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The information contained in this booklet is for informational purposes only and is not 
intended to replace medical advice offered by a veterinarian. All treatment, lifestyle and 
dietary choices should be discussed with your licensed veterinarian.
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Toxins
Top 10 Poisons
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Chocolate

Mouse and rat poisons (rodenticides)

Vitamins and minerals (e.g., Vitamin D3, iron, etc.)

Human NSAIDs (e.g., ibuprofen, naproxen, etc.)

Cardiac medications (e.g., calcium channel blockers, beta-
blockers, etc.)

Cold and allergy medications (e.g., pseudoephedrine,
phenylephrine, etc.)

Antidepressants (e.g., selective serotonin reuptake 
inhibitors)

Xylitol

Acetaminophen (e.g., Tylenol)

Caffeine pills

Topical spot-on insecticides

Household cleaners

Antidepressants

Lilies
Insoluble oxalate plants (e.g., Dieffenbachia, 
Philodendron, etc.)

Human and veterinary NSAIDs

Cold and flu medication (e.g., Tylenol)

Glow sticks

ADD/ADHD medications/amphetamines

Mouse and rat poisons (rodenticides)

Dog

Cat
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Household
Prescription	medication

Pain killers, blood pressure and anti-inf lammatory 
medications.

Over-the-counter	medication
Acetaminophen (Tylenol), ibuprofen (Advil) and naproxen

Chemicals
Cleaning products, rodenticides, paint thinner, and flea 
and tick medication (when ingested)

House Plants
Asparagus fern, corn plant, dieffenbachia, elephant ear, lily, 
cyclamen, jade plant, aloe plant and satin pothos, sago palm

Top Outdoor
Azaleas and Rhododendrons, tulips and daffodils, sago palms, 
pool chemicals, antifreeze 

Top Foods
Chocolate, xylitol (artificial sweetener), onions, garlic, chives 
raisins and grapes, avocado, macadamia nuts, alcohol, and 
caffeine

Top Holiday
Holiday chocolate and Halloween chocolate, food or desserts 
containing raisins or grapes, European Mistletoe, DuraFlame 
log, turkey bones, Poinsettia
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Spring Tips from AKC
After a long winter, the warmer weather of springtime and early summer 
means long walks in the park, backyard barbecues, and afternoons 
spent at the beach. American Kennel Club has put together a few 
helpful reminders to keep your pups healthy and happy during the 
warmer weather. 

Heartworm Disease
When a pet is infected with this disease, which is spread by mosquitos 
and prevalent throughout the United States, the worms can cause 
damage to arteries and the lungs. Common signs are coughing, lethargy, 
and difficulty breathing. The condition is treatable, but treatment is 
expensive and typically requires hospitalization. It’s important to keep 
your pet on a monthly preventive medication and to get him tested for 
heartworm once a year, even if he is an indoor-only pet.

Flea & Tick Prevention
Fleas
There are more than 200 species of fleas in the United States, but 
the most common variety to affect dogs is, ironically, the cat flea. 
These wingless insects feed off your pet and use his comfy coat 
as a nesting ground. Applying a monthly medication to your pet’s 
skin will destroy fleas and their eggs. Also, vacuuming frequently 
will eliminate most fleas from the home (change the bag often), 
and washing your dog’s bedding weekly will also help to prevent 
infestation.

Ticks
These parasites pose a greater risk than fleas because they can 
transmit serious illnesses, like Lyme disease. Monthly topical 
medications can help protect your pet against ticks, and your 
veterinarian may recommend a Lyme disease vaccine. Be sure 
to check your pet’s coat for ticks after he’s been in a wooded, 
grassy, or beach area. If you see a tick, remove it with tweezers. 
(Note: do not try to burn the tick—this method rarely works and 
is dangerous to your pet.)
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Seasonal	Tips

Outdoor Safety
Warm weather means more outdoor playtime for you and your pet. 
Here are some tips to stay safe while enjoying the sunshine. 

Always use a leash: Your dog may be perfectly behaved most 
of the time, but should a squirrel or rabbit run by, his natural 
instincts to chase may lead him into a dangerous situation. Also, 
keeping a leash on your dog allows you to protect him from other 
dogs or hazards. 

Take caution in water: Never let your pet swim unsupervised, 
and limit the amount of time he spends in the water, especially 
if it’s deep. After a dip in a lake, pool, or ocean, hose him down 
to rinse the dirt, chemicals, or saltwater off his coat. And never 
allow your pet to drink from a pond or lake - it can make him sick.

Spring-clean the coat: Springtime is a heavy shedding period 
as dogs lose their winter coats. Brush regularly to remove dead 
hair and dandruff, and bathe your pet frequently to help keep his 
coat shiny and fresh.

Spring Tips from AKC
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Heat Hazards

Beach Tips
Did you know that dogs can get a sunburn? Dogs, especially those 
with short hair, white fur, and pink skin can sunburn. Limit your dog’s 
exposure during the day and apply sunblock to his ears and nose 30 
minutes before going outside.

Fireworks
Dogs can be startled by the loud noise of fireworks. Once the festivities 
begin, keep your pet in a safe room where he can feel comfortable. 
Block outside sounds and sights by leaving the TV on.

Foot Pads
Dogs can have a problem when walking on blacktop, sidewalks, or other 
surfaces during warm weather. Their paws can burn and peel. This can 
be very painful and necessitate emergency care. To prevent this, try to 
keep your dog from walking or playing on hot surfaces for extended 
periods of time during high temperature days. Try to restrict activity 
to early or late times of the day when it is cooler, and seek areas with 
shade. If you see your dog limping or licking his paws or if the paws 
appear damaged, take your dog to your veterinarian for treatment.

Summer Tips
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Winter Safety Tips
Winter
With plummeting temperatures and snowfall come a variety of dangers 
that can be harmful to your pet. The following tips can help keep your 
dog healthy and happy this winter.

Steer clear of de-icers such as rock salt when walking your dog. 
They can hurt his paw pads and are toxic if he licks it. Make sure 
to rinse and dry your pup’s paws when you get home.

Trim the hair between your dog’s toes. This will help prevent 
ice balls from forming. Try rubbing a small amount of petroleum 
jelly on your dog’s paw pads before you go for a walk to help repel 
the snow.

Never leave your dog alone in the car on cold days. The same 
way your car heats up in the summer, it gets extremely cold in the 
winter. Avoid spilled antifreeze in driveways. It smells and tastes 
good to dogs, but it is lethal if ingested. Opt for a pet-friendly 
antifreeze, which contains a much less toxic chemical and doesn’t 
taste as pleasant to animals.

Consider putting a sweater on your dog while on walks. It’s 
not just a fashion statement - it’s more comfortable for your dog 
on those chilly nights.
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Eyes
Eyes should be cleaned when there is noticeable 
discharge or when the dog is being bathed. Check 
for redness or other signs of irritation. Healthy 
eyes are bright and clear, and the white of the eye 
is pure white. You can help keep them that way 
by gently wiping away discharge in the corners 
with a cotton ball or soft washcloth moistened 
with warm water. Avoid rubbing the cotton ball 
directly over the eye.

Nail Trimming
Start playing with your puppy’s paws from 
the start to get him used to you touching 
and manipulating them. When trimming, 
avoid clipping past the curve or you will risk 
hitting the quick. It’s harder to see the quick 
on darker nails, so clip only the hook-like 
part of the nail that turns down. Have some 
antiseptic powder available in case you do hit 
a quick so you can easily stop the bleeding. 

Put a small amount of powder 
on a gauze pad and gently press 
it into the bleeding nail and hold 
for 1 minute. Be sure to give lots 
of treats and praise when clipping 
your dog’s nails.

Ears
Ears should be cleaned at least 
once a month, more often if your 
dog is prone to ear problems. Look 
inside to check for dirt, scratches, 
parasites, or discharge. Then give 
them a good sniff. There shouldn’t 
be any unpleasant odor. Moisten a 
cotton ball with mineral oil and gently 
wipe out the ears, going no deeper 

than the first knuckle on your finger. Avoid 
using drying agents on a regular basis—if 
there’s no problem, they can dry out the ear 
too much, and if the ear is oozing, it should 
be evaluated by a veterinarian.
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Dental Care
Begin by gently scrubbing the teeth with a finger brush or gauze pad. Later you can 
graduate to a toothbrush and canine toothpaste. Toothbrushes should be soft, 

and toothpaste must be formulated for a dog’s system. 
Toothpaste made for people can cause an upset stomach 

if your pup swallows it. Teeth can also be cleaned with 
a paste made of baking soda and water.

Bath Time
If a gentle dog shampoo is used, dogs can be bathed once per week. Dawn 
soap is a safe bathing shampoo and is good at removing things that are stuck 
in your dogs fur. Wet the coat, then shampoo, let stand for 5 minutes (some 
dog shampoos do not have a large lather), then rinse soap completely and 
wring out as much water as possible before towel drying. It is important to 
wash all of the shampoo off of your dog’s fur and skin. You can use a hair 
dryer, but make sure it’s set on warm and held one foot away from the dog 
so it does not burn the skin.

Brushing
Brush a shorthaired cat once a week and longhaired cat once a 
day.  Be sure to give treats to encourage them to allow you to brush 
them.

Bath Time
Most cats do not need a bath as they are great 
at cleaning themselves; but if they get dirty or 
need a bath, use a mild cat shampoo and put 
your cat in 3-4 inches of lukewarm water. Once 
the bath is complete, pat dry with a towel. 

Nail Trimming
Cats’ nails need to be trimmed 
every two weeks to one month.  
Some cats will not allow it. You 
can visit your local veterinarian 
so they can safely do it for you 
once a month. 

Provided by the American Kennel Club 11
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Canine Health Foundation
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In the event of a serious medical condition, recognizing symptoms and 
knowing how to act can be critical to your pet’s chances for recovery.

Recognizing Bloat/Gastric Dilatation-Volvulus (GDV) 
in Dogs
Bloat is a life-threatening gastrointestinal condition that occurs suddenly 
and progresses rapidly. Any dog can bloat, but at the highest risk are 
dogs with deep chests.

Early stage bloat symptoms: Enlarged abdomen, restless pacing, 
unproductive attempts to belch or vomit, salivation, stiff-legged walk

Late stage bloat symptoms: Hugely swollen abdomen, chills, 
pale gums and tongue, rapid and labored breathing, collapse

If your dog shows symptoms of bloat, contact your veterinarian and 
get treatment immediately. Bloat can be fatal in just a few hours.

What to Do If Your Dog Has a Seizure
Like people, dogs can be affected by epilepsy. Seeing your dog have 
a seizure is a frightening experience.  Don’t panic – there are ways to 
help your dog.

During a seizure:
Don’t let yourself be hurt. Avoid the dog’s mouth and head.

Don’t let your dog hurt himself. Clear the area around the dog.

Don’t put anything in your dog’s mouth.

After a seizure:
Watch your dog to make sure he recovers. This may take some time.

Let him hear your voice and feel your touch for reassurance.

Remain calm and speak softly. If you’re anxious, your dog will also 
become anxious.

Record the details of the seizure. This helps your veterinarian 
manage the problem better.

Seek veterinary care.



The AKC Canine Health Foundation is a non-profit organization funding 
canine health research and educational programs. Research grants are 
awarded to scientists in veterinary medicine to help prevent, treat, and 
cure diseases in dogs such as bloat, epilepsy, cancer, heart disease, 
and many more. Podcasts, webinars, canine health tips, and ways to 
support health research are available at www.akcchf.org.
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Dog Core Vaccinations
These vaccines are generally recommended for all dogs to protect against 
diseases that are more serious or potentially fatal. These diseases are 
found throughout North America and are easily transmitted. AAHA 
considers these the core vaccinations:

Distemper Combo (DA2PP)
Distemper, adenovirus, parvovirus, parainfluenza virus. Some 
veterinarians use a combo vaccine that also contains Coronavirus.

Rabies

Dog Noncore Vaccinations
These vaccines are reserved for dogs at specific risk for infection 
due to exposure or lifestyle. AAHA considers the following noncore 
vaccinations:

Bordetella

Lyme Disease

Leptospirosis

CIV (Canine Influenza Virus)

Cat Core Vaccinations
Distemper Combo (FVRCP)
Rhinotracheitis, calicivirus, panleukopenia (distemper)

Rabies

Cat Noncore Vaccinations
Feline Leukemia Virus (FeLV)

Source: American Animal Hospital Association’s (AAHA) 2011 Canine Vaccination
14
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Physical Exam

Is my dog overweight?
We use a body condition score, not a weight, to tell how thin or thick 
your pet is. Take your hand and feel around the spine, ribs, or pelvis.  
You should be able to feel your pet’s ribs, but not see them. If you 
cannot feel the ribs by running your hands across the body, then your 
pet is likely overweight. If you can see the ribs, then he is likely too thin. 
Diet dog food is not always the answer; discuss a weight-loss plan with 
your veterinarian. If your cat or dog is getting thin, take him to your vet 
as soon as possible for blood work and further diagnostics to be sure 
that there are no underlying endocrine or metabolic diseases playing 
a role in the weight loss.

Checking Your Dog’s or Cat’s Temperature

What do I need?
Quickread digital thermometer
Rubbing alcohol
Petroleum jelly
Treats

How to check your dog’s or cat’s temperature
Step	1: Clean the thermometer with the rubbing alcohol.

Step	2: Dip the thermometer into the petroleum jelly.

Step	3: Lift your dog or cat’s tail and slowly insert thermometer 
into rectum about 2-3 inches and wait for reading.

Step	4: Give your pet a treat for good behavior.

Step	5: Wash thermometer.

Normal Temp Ranges (OF)

101	-	102.5 99.5	-	102.5
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You should alert your veterinarian if your dog or cat exhibits any unusual 
behavior, including the following symptoms:

Vomiting, diarrhea, or excessive urination or drinking

Fainting

Loss of balance, staggering, falling

Constipation or straining to urinate

Runny eyes or nose, red eye(s)

Persistent scratching at eyes or ears

Thick discharge from eyes, ears, nose, or sores

Coughing or sneezing

Difficulty breathing, prolonged panting. Pale, brick red, or blue 
gums/mucous membranes

Shivering

Whining for no apparent reason

Loss of appetite 

Weight loss

Dramatic increase in appetite for 24 hours or more

Increased restlessness

Excessive sleeping or unusual lack of activity

Limping, holding up, or protecting part of the body

Excessive drinking of water

If you notice that your cat is panting or 
breathing with their mouth open, they 
should be brought to their veterinarian 
or veterinary ER immediately.

Provided by the American Kennel Club
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Heat Stroke in Dogs
During the dog days of summer, high temperatures and humidity levels 
can be uncomfortable for people—and dangerous for your pet. Dogs 
have a higher average body temperature than humans and cannot 
tolerate the heat as well as we can. It’s important to never keep your 
dog confined in a car (even with the windows open) during warm 
weather, or outside without access to shade. Pets left in excessive heat 
may develop a serious, life-threatening condition called heatstroke, or 
hyperthermia. The most common signs are restlessness or agitation 
with vigorous panting. You may also see diarrhea, vomiting, and blue 
or bright-red gums.

If you see these signs immediately move your pet to a cooler location 
(in front of a fan, if available) and bring him to the veterinarian. On 
the way, you can place cool (not cold) water on his stomach. Note: 
Never use ice-cold water or put your pet in an ice bath. A drastic change in 
temperature can be very dangerous.

Your veterinarian may need to administer intravenous fluids and/
or sedatives to help your dog recover and may need to run tests to 
determine if heatstroke has caused damage to internal organs.

Dogs that are brachycephalic (short-faced), such as Bulldogs, Boxers, 
Japanese Chins, and Pekingese, have an especially hard time in the 
heat because they do not pant as efficiently as longer-faced dogs. Keep 
your brachycephalic dog inside with air-conditioning.

17
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First Aid Kit
Below	is	a	list	of	items	everyone	should	have	in	a	first	aid	kit	for	your	
dog	or	cat.	Included	in	your	first	aid	kit	should	be	a	list	of	your	pet’s	
medications	with	dosage	and	any	medical	conditions	along	with	a	
list	of	 important	contacts	such	as	your	veterinarian,	emergency	
veterinarian,	and	Pet	Poison	Hotline.

Syringe

Gauze pads and rolls

Adhesive tape (Coflex)

Hydrogen peroxide

Cold pack

Sterile eyewash solution

Antiseptic cleanser

Tweezers

Latex gloves

Digital quickread thermometer

Cotton balls

Muzzle

Extra leash

Dog

Syringe

Gauze pads and rolls

Adhesive tape (Coflex)

Cold pack

Sterile eyewash solution

Antiseptic cleanser

Tweezers

Latex gloves

Digital quickread thermometer

Cotton balls

Small blanket

Cat
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Important Contacts
Pet Poison Helpline

There is a $49/per incident fee that can be paid for with a 
credit card.
1-800-213-6680 / www.petpoisonhelpline.com

PetPartners Pet Insurance
1-866-774-1113

AKC Pet Healthcare
1-866-725-2747

Veterinarian

Emergency Veterinarian

Local Animal Control
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Special thanks to the American Kennel Club®, AKC 
Canine Health Foundation and The Pet Poison Helpline 

for providing us with great information to include in 
our pet safety book!



PetPartners is dedicated to pet safety.

PetPartners is the exclusive Pet Insurance provider
of the American Kennel Club®.

PetPartners has over 30 years experience in helping pet
owners plan for the healthcare needs of their pets.

To get a free pet insurance quote visit or call:

Our compassionate, pet-loving customer service team 
would love to hear from you.

www.akcpetinsurance.com

1-866-725-2747 (Toll Free)
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